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VISION 2030 

- By 2030, ICT will underpin the development of 

a dynamic and connected information society 

and a vibrant knowledge economy that is 

inclusive and prosperous.  

 

- The human development on which this is 

premised will have created an e -literate public 

able to take advantage of technological 

advances and drive demand for services.  

(National Development Plan, 2012) 
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Big issue:  

e-World 

u-World 

positioning SA as an information 

society & knowledge economy 

The GAP is 

increasing  

6 billion mobile-cellular  

How to leverage ICT capabilities and tools to address 

our socio -economic needs and improve our human 

resource base of the country for equitable prosperity 

and global competitiveness.  

 

1. world is changing 

2. increase in mobile subscriptions 

3. international Internet Bandwidth 
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building the information society 

and knowledge economy 
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building the information society  

and knowledge economy  

USAGE 

USAGE 

e-Skills Affordability 

Individuals, 

Civil Society 

Government Business 
(incl ICT Sector) 

e-READINESS Society 

Economy 

Á quality of education  

Á healthy life for all  

Á safe environment  

Á decent employment 

Á a skilled and capable workforce 

Á an efficient, economic infrastructure 

network  

Á rural development 

Á improved quality of household life  

Á effective local government system  

Á environmental assets and natural 

resources  

Á a better Africa and a better world 

Á an efficient and development-oriented 

public service and an empowered, fair 

and inclusive citizenship. 

IS/KE 

Technologies 

Access 

ENABLING ENVIRONMENT  

INFORMATION SOCIETY AND KNOWLEDGE ECONOMY 

DRIVERS 

IMPACT (OUTCOMES) AGAINST 

NATIONAL STRATEGIC 

PRIORITIES 

ITU (2011); WEF  (2012) 

innovation 
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Growth of K in the economy 

 Knowledge industries 

Knowledge itself is the product/service  

(e.g., software, e-media) 

 Knowledge-intensive industries 

High level of K embedded in products/services  

(e.g., electronics, computer) 

 Traditional industries 

Capital and labor still largely relevant  

(e.g., oil & gas, construction, transportation) 
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What is the knowledge economy? 

Â Knowledge has become the main resource 

Â The pace of innovation is accelerating 
(not only in products and services, but also in  

processes, markets, sourcing, business models, etc.) 

Capital

Knowledge

Land

Labor

Agricultural age

Industrial age

Knowledge age
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1. 

2. 

Education system is not producing the required skills 

for advancing SA s knowledge economy.  
3. 

Education system is not producing sufficient number 

of people to work in the ICT Sector.  

Absence of central coordination of demand and supply 

and aggregation of data for building e -skills capacity. 

Therefore difficult to make policy decisions.  

4. 

ICT Infrastructure across the country is varied, 

untargeted, unstructured and uncoordinated  

Result: further drop in country s  
- global development index-  

challenges facing SA 

key opportunities 
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e-skills institute 

role and purpose 

ÅA national catalytic collaborator, 
facilitator and change agent for 
developing e -skills capacity in the 
country.  

DOC s Strategic Objective:  
ICT as a strategic social and economic enabler for a knowledge economy:  
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